RICH ALLCORN
SENIOR IT CONTRACTOR  |  FIELD SERVICES  |  SYSTEMS & NETWORK SUPPORT
San Angelo, Texas  |  (512) 844-7424  |  rich@allcorn.us  |  rich.allcorn.us/ITguy  |  linkedin.com/in/richardallcorn

PROFESSIONAL PROFILE
Versatile senior IT contractor with 30+ years of hands-on experience supporting enterprise, government, small-business, and remote-office environments. Known for rapid troubleshooting, disciplined documentation, clean installations, and the ability to step into unfamiliar sites and make them work. Broad background spans desktop and server support, Windows/LINUX/UNIX/macOS administration, Active Directory, networking, wireless, telephony, equipment refreshes, migrations, field services, and technical operations.
CORE CAPABILITIES
	Desktop / Laptop Deployment
	Windows Server / Active Directory
	LAN / WAN / Wi-Fi / VPN

	Hardware / Software Troubleshooting
	Linux / UNIX / macOS
	DNS / DHCP / TCP/IP

	POS / Peripheral Installation
	VMware / Remote Administration
	VoIP / Telephony / Cabling

	Site Surveys / Inventory / Audits
	Data & Profile Migration
	Documentation / Training / Handoff


SELECTED CONTRACT & PROJECT EXPERIENCE
Independent IT Contractor / Field Services Technician  |  Multi-client engagements
· Perform site surveys, server-room and network-closet inventories, equipment identification, rack documentation, port and cable tracing, labeling, spreadsheet tracking, and concise client handoff reports.

· Install, replace, configure, and validate workstations, servers, network devices, POS equipment, printers, peripherals, wireless components, telephone systems, and remote-office technology.

· Troubleshoot hardware, operating systems, connectivity, accounts, cabling, Wi-Fi, printing, and application issues; coordinate with vendors and remote support teams through resolution.

· Support office openings, refreshes, migrations, and decommissions with an organized, customer-facing approach and strong attention to physical and logical detail.
Senior IT Support Analyst  |  City of Austin  |  Contract
· Supported city departments across the southern region, resolving desktop, laptop, software, network, Active Directory, VPN, printer, Apple, and equipment issues in both field and office settings.

· Migrated users to laptops and docking stations; staged, imaged, labeled, delivered, and deployed systems while maintaining asset and user records.

· Developed inventory spreadsheets and information-rich system labels covering serial number, asset tag, user, location, purpose, and support details; programmed a barcode scanner to accelerate inventory work.

· Built and wired a managed rack for remotely hosted PCs, including switch installation, coded connections, power organization, and rapid-recovery labeling; maintained one of the group's highest ticket workloads.
Technical Support / Systems Operations  |  Enterprise contract environments
· Supported large call centers, corporate offices, remote workers, and mobile users for organizations including Dell, IBM/Motorola projects, Home Depot, Sears, EDS-related environments, and other clients.

· Planned and executed large user moves and data/profile migrations using custom spreadsheets, logs, batch programs, remote tools, and repeatable validation steps.

· Automated repetitive data-copy and profile tasks; reduced an estimated six-month Lotus Notes migration effort to approximately one month.
ADDITIONAL TECHNICAL EXPERIENCE
Technical Support Team Lead / Senior Support Specialist  |  Dell Computer Corporation
· Provided Windows and UNIX technical support, helped launch the notebook support group, and became a recognized resource for laptops, mobile computing, and modem-related issues.

· Led difficult, escalated, VIP, and irate-customer cases in the Hot Customer Queue; earned Top Call Taker and Flawless Call recognition for technical accuracy and customer care.

· Created reusable support documents that helped inspire Dell TechFax, contributed troubleshooting knowledge to an expert system for new technicians, and proposed an early work-at-home technical support model.

· Supported home-agent operations and ASPECT-related processes and recorded telephone-system prompts as the Voice of Dell.
SYSTEMS, INFRASTRUCTURE & QUALIFICATIONS
Systems / Server / Network Administrator  |  Selected consulting engagements
· Built and administered Windows domains, file and print services, remote access, Microsoft Exchange/Mail, Proxy Server, DHCP, DNS, WINS, user accounts, permissions, profiles, and distributed office resources.

· Designed a multi-office Windows domain for ChoiceCOM with remote backup domain controllers and replicated resources, giving branch offices faster local access to company data.

· Implemented Microsoft Proxy Server and Internet mail integration for a Neil Iscoe / EDS environment when local product expertise was scarce.

· Built and maintained UNIX/Linux systems using SCO/XENIX, Solaris, AIX, HP-UX, Red Hat, SUSE, Ubuntu, Linux Mint, and related platforms; used shell scripts and build notes to speed recovery and repeat deployments.
IT Director / Google Workspace & Web Administrator  |  Nonprofit and Scouting environments
· Directed day-to-day IT operations during an interim leadership assignment, prioritized team work, and developed practical technology responses for disaster-relief operations.

· Configured domains, Google Workspace accounts, aliases, calendars, security controls, file sharing, websites, leadership groups, and documentation for Scouting communications and operations.
Selected Infrastructure Projects  |  Law offices and enterprise clients
· Designed and implemented SCO-XENIX multi-user systems with centralized applications and records, serial terminals, dial-up user access, remote administration, and shell-scripted maintenance.

· Implemented Microsoft BackOffice Server for a law office, consolidating email, DNS, DHCP, user accounts, shared files, and network services on one managed platform.

· Supported IBM/Motorola Tivoli server-build work and large corporate moves involving user accounts, profiles, systems, home directories, network identities, and spreadsheet-driven migration tracking.
Technical Leadership / Documentation  |  Team and customer-facing roles
· Mentor technicians and users, evaluate troubleshooting decisions, develop quick-reference and recovery documentation, and translate complex technical issues into practical next steps.

· Combine independent field execution with clear coordination among project managers, remote engineers, vendors, customer contacts, and onsite teams.
TECHNICAL TOOLKIT
Platforms: Microsoft Windows; Windows Server / NT / BackOffice / Small Business Server; Linux; UNIX; macOS; Apple mobile devices; OS/2.
Infrastructure: Active Directory; DNS; DHCP; TCP/IP; LAN/WAN; Wi-Fi; VPN; remote access; file/print services; Microsoft Exchange; Citrix; VMware; Samba; NFS; SSH; LAMP; cPanel; domains and web hosting.
Operations: Imaging and deployment; account and permissions administration; equipment inventory; asset tracking; barcode workflows; migrations; batch and shell scripting; disaster recovery; server-room planning; rack, power, cooling, cabling, and labeling.
Communications: VoIP; business telephone systems; copper cabling and punchdown; two-way radio; HF/VHF/UHF; antenna systems; intercom and secure-radio systems.
EDUCATION, TRAINING & QUALIFICATIONS
· Bachelor of Arts, Biblical & Theological Studies - Minnesota Bible College

· College coursework in Computer Information Systems, Management, and Leadership - Austin Community College

· U.S. Air Force / Air Force Reserve training in communications and navigation electronics, radio systems, electrical systems, intercoms, component-level troubleshooting, and technical leadership

· Additional training in Linux administration and basic electronics; licensed Amateur Radio operator; extensive technical writing, documentation, teaching, and public-speaking experience
CONTRACTOR STRENGTHS
Adaptable and self-directed  |  Methodical troubleshooting  |  Strong client communication  |  Fast learner  |  Precise records and documentation  |  Clean handoffs  |  Comfortable working independently or as part of an onsite/remote team
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